
Itera&on	
  3	
  Mobile	
  Side:	
  
Comment	
  Box	
  



Capture	
  	
  

User	
  Scans	
  QR	
  Code	
  from	
  
leaflet	
  or	
  menu	
  
	
  
The	
  QR	
  code	
  will	
  just	
  have	
  
the	
  customer	
  ID	
  
embedded	
  in	
  it,	
  such	
  as	
  
“123”	
  for	
  Cosmos,	
  or	
  
“456”	
  for	
  Sloppy	
  Joes.	
  
	
  
We	
  will	
  also	
  have	
  another	
  
QR	
  code	
  that	
  has	
  links	
  to	
  
the	
  Roosearch	
  app	
  on	
  the	
  
google	
  play/apple	
  app	
  
store.	
  
	
  
It	
  is	
  a	
  prerequisite	
  of	
  the	
  
app	
  that	
  the	
  user	
  already	
  
has	
  an	
  app	
  that	
  is	
  capable	
  
of	
  reading	
  QR	
  codes.	
  	
  



User	
  has	
  to	
  select	
  the	
  type	
  of	
  feedback	
  
they	
  want	
  to	
  complete,	
  if	
  there	
  is	
  more	
  
than	
  one	
  op&on	
  per	
  restaurant	
  
	
  
Using	
  the	
  customer	
  Id	
  that	
  we	
  decode	
  
from	
  the	
  QR	
  image,	
  we	
  will	
  request	
  all	
  
research	
  methods	
  on	
  the	
  grails	
  applica&on	
  
for	
  that	
  given	
  user	
  Id.	
  Once	
  the	
  user	
  clicks	
  
an	
  op&on,	
  we’ll	
  take	
  the	
  ID	
  and	
  then	
  
download	
  the	
  actual	
  method,	
  ready	
  to	
  
present	
  to	
  the	
  user.	
  

Roosearch	
  Research	
  

Food	
  Ques&onnaire	
  

Service	
  Ques&onnaire	
  	
  

Comment	
  on	
  Food	
  

Please	
  select	
  which	
  type	
  of	
  
feedback	
  you	
  would	
  prefer	
  to	
  

complete:	
  	
  

Facebook	
  

TwiYer	
  



When	
  the	
  user	
  selects	
  the	
  comment	
  box,	
  a	
  
standard	
  keyboard	
  will	
  be	
  displayed	
  on	
  the	
  
screen.	
  They	
  will	
  then	
  be	
  able	
  to	
  type	
  in	
  a	
  
personal	
  comment	
  about	
  the	
  businesses	
  
stated	
  topic.	
  	
  
	
  
The	
  users	
  can	
  submit	
  up	
  to	
  five	
  comments	
  
in	
  24	
  hours.	
  	
  

Roosearch	
  Research	
  

Select	
  to	
  enter	
  text	
  

Please	
  enter	
  your	
  feedback	
  in	
  the	
  
box	
  below:	
  

Submit	
  



Roosearch	
  Research	
  

User	
  has	
  submiYed	
  
the	
  comment	
  and	
  this	
  
thank	
  you	
  message	
  
appears	
  with	
  an	
  exit	
  
buYon	
  for	
  the	
  users	
  
to	
  exit	
  the	
  app.	
  
	
  
Home	
  buYon	
  brings	
  
them	
  back	
  to	
  the	
  
screen	
  where	
  they	
  
chose	
  the	
  type	
  of	
  
feedback	
  (slide	
  3).	
  	
  

Thank-­‐you	
  for	
  submi_ng	
  
your	
  op&ons,	
  we	
  appreciate	
  

your	
  feedback!	
  
	
  
To	
  provide	
  other	
  type	
  of	
  
feedback	
  select	
  the	
  Home	
  
BuYon;	
  otherwise	
  select	
  the	
  

Exit	
  BuYon	
  to	
  close	
  the	
  
applica&on.	
  

Exit	
  

Home	
  



Itera&on	
  3	
  Mobile	
  Side:	
  
Ques&onnaire	
  	
  



Capture	
  	
  

User	
  Scans	
  QR	
  Code	
  from	
  
leaflet	
  or	
  menu	
  
	
  
The	
  QR	
  code	
  will	
  just	
  have	
  
the	
  customer	
  ID	
  
embedded	
  in	
  it,	
  such	
  as	
  
“123”	
  for	
  Cosmos,	
  or	
  
“456”	
  for	
  Sloppy	
  Joes.	
  
	
  
We	
  could	
  also	
  have	
  
another	
  QR	
  code	
  that	
  has	
  
links	
  to	
  the	
  Roosearch	
  app	
  
on	
  the	
  google	
  play/apple	
  
app	
  store.	
  
	
  
It	
  is	
  a	
  prerequisite	
  of	
  the	
  
app	
  that	
  the	
  user	
  already	
  
has	
  an	
  app	
  that	
  is	
  capable	
  
of	
  reading	
  QR	
  codes.	
  	
  



User	
  has	
  to	
  select	
  the	
  type	
  of	
  feedback	
  
they	
  want	
  to	
  complete,	
  if	
  there	
  is	
  more	
  
than	
  one	
  op&on	
  per	
  restaurant	
  
	
  
Using	
  the	
  customer	
  Id	
  that	
  we	
  decode	
  
from	
  the	
  QR	
  image,	
  we	
  will	
  request	
  all	
  
research	
  methods	
  on	
  the	
  grails	
  applica&on	
  
for	
  that	
  given	
  user	
  Id.	
  Once	
  the	
  user	
  clicks	
  
an	
  op&on,	
  we’ll	
  take	
  the	
  ID	
  and	
  then	
  
download	
  the	
  actual	
  method,	
  ready	
  to	
  
present	
  to	
  the	
  user.	
  

Roosearch	
  Research	
  

Food	
  Ques&onnaire	
  

Service	
  Ques&onnaire	
  	
  

Comment	
  on	
  Food	
  

Please	
  select	
  which	
  type	
  of	
  
feedback	
  you	
  would	
  prefer	
  to	
  

complete:	
  	
  

Facebook	
  

TwiYer	
  



If	
  ques&onnaire	
  is	
  
selected	
  the	
  user	
  
completes	
  the	
  
ques&onnaire	
  
through	
  selec&ng	
  the	
  
relevant	
  radio	
  
buYons,	
  selec&ng	
  
next	
  to	
  comple&ng	
  
the	
  next	
  ques&on	
  and	
  
at	
  the	
  end	
  selects	
  the	
  
submit	
  buYon	
  
	
  
When	
  the	
  red	
  
ques&on	
  mark	
  is	
  
selected	
  a	
  help	
  hint	
  
will	
  appear	
  to	
  help	
  
unfamiliar	
  users	
  
complete	
  their	
  task.	
  
This	
  will	
  be	
  the	
  same	
  
for	
  all	
  other	
  future	
  
red	
  ques&on	
  marks.	
  	
  	
  

Roosearch	
  Research	
  

Moe’s	
  Grill	
  

1.  How	
  good	
  was	
  the	
  food?	
  
	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Very	
  Good	
  
	
  

	
  	
  	
  	
  	
  Good	
  
	
  

	
  	
  	
  	
  	
  Average	
  
	
  

	
  	
  	
  	
  	
  Poor	
  

Next	
  

?	
  



Roosearch	
  Research	
  

Moe’s	
  Grill	
  

Submit	
  

2.	
  	
  	
  How	
  good	
  was	
  the	
  service?	
  
	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  Very	
  Good	
  
	
  

	
  	
  	
  	
  	
  Good	
  
	
  

	
  	
  	
  	
  	
  Average	
  
	
  

	
  	
  	
  	
  	
  Poor	
  

?	
  



Roosearch	
  Research	
  

User	
  has	
  
submiYed	
  the	
  
ques&onnaire	
  
and	
  this	
  thank	
  
you	
  message	
  
appears	
  with	
  
an	
  exit	
  buYon	
  
for	
  the	
  users	
  to	
  
exit	
  the	
  app.	
  
	
  
Home	
  buYon	
  
brings	
  them	
  
back	
  to	
  the	
  
screen	
  where	
  
they	
  chose	
  the	
  
type	
  of	
  
feedback	
  (slide	
  
3).	
  	
  

Thank-­‐you	
  for	
  comple&ng	
  
our	
  ques&onnaire,	
  we	
  

appreciate	
  your	
  feedback!	
  
	
  
To	
  provide	
  other	
  type	
  of	
  
feedback	
  select	
  the	
  Home	
  
BuYon;	
  otherwise	
  select	
  the	
  

Exit	
  BuYon	
  to	
  close	
  the	
  
applica&on.	
  

Exit	
  

Home	
  



Itera&on	
  3	
  Mobile	
  Side:	
  
Social	
  Media	
  



Capture	
  	
  

User	
  Scans	
  QR	
  Code	
  from	
  
leaflet	
  or	
  menu	
  
	
  
The	
  QR	
  code	
  will	
  just	
  have	
  
the	
  customer	
  ID	
  
embedded	
  in	
  it,	
  such	
  as	
  
“123”	
  for	
  Cosmos,	
  or	
  
“456”	
  for	
  Sloppy	
  Joes.	
  
	
  
We	
  could	
  also	
  have	
  
another	
  QR	
  code	
  that	
  has	
  
links	
  to	
  the	
  Roosearch	
  app	
  
on	
  the	
  google	
  play/apple	
  
app	
  store.	
  
	
  
It	
  is	
  a	
  prerequisite	
  of	
  the	
  
app	
  that	
  the	
  user	
  already	
  
has	
  an	
  app	
  that	
  is	
  capable	
  
of	
  reading	
  QR	
  codes.	
  	
  



User	
  has	
  to	
  select	
  the	
  type	
  of	
  feedback	
  
they	
  want	
  to	
  complete,	
  if	
  there	
  is	
  more	
  
than	
  one	
  op&on	
  per	
  restaurant	
  
	
  
Using	
  the	
  customer	
  Id	
  that	
  we	
  decode	
  
from	
  the	
  QR	
  image,	
  we	
  will	
  request	
  all	
  
research	
  methods	
  on	
  the	
  grails	
  applica&on	
  
for	
  that	
  given	
  user	
  Id.	
  Once	
  the	
  user	
  clicks	
  
an	
  op&on,	
  we’ll	
  take	
  the	
  ID	
  and	
  then	
  
download	
  the	
  actual	
  method,	
  ready	
  to	
  
present	
  to	
  the	
  user.	
  
	
  
Once	
  the	
  user	
  selects	
  either	
  Facebook	
  or	
  
TwiYer	
  the	
  Roosearch	
  app	
  will	
  close	
  and	
  
the	
  relevant	
  social	
  network	
  will	
  open	
  on	
  
the	
  businesses	
  profile.	
  From	
  	
  here	
  the	
  
users	
  will	
  then	
  be	
  able	
  to	
  comment	
  and	
  
tweet.	
  	
  

Roosearch	
  Research	
  

Food	
  Ques&onnaire	
  

Service	
  Ques&onnaire	
  	
  

Comment	
  on	
  Food	
  

Please	
  select	
  which	
  type	
  of	
  
feedback	
  you	
  would	
  prefer	
  to	
  

complete:	
  	
  

Facebook	
  

TwiYer	
  



Itera&on	
  3	
  Web	
  System	
  Side	
  



Roosearch	
  Research	
  

Welcome	
  to	
  Roosearch	
  Research!	
  
	
  

We	
  offer	
  a	
  free	
  research	
  system	
  for	
  businesses,	
  which	
  allows	
  your	
  
customers	
  to	
  provide	
  feedback	
  via	
  their	
  mobile	
  phones;	
  in	
  the	
  form	
  of	
  

ques&onnaires,	
  social	
  media	
  feedback	
  and	
  comment	
  boxes.	
  	
  
	
  

You	
  select	
  the	
  research	
  techniques	
  you	
  want	
  to	
  use	
  and	
  we	
  set	
  up	
  
everything	
  for	
  you.	
  	
  

	
  
To	
  get	
  started	
  today	
  set	
  up	
  your	
  account	
  by	
  selec&ng	
  the	
  above	
  Create	
  

Account	
  BuYon.	
  	
  

Coming	
  	
  
Soon!	
  

Currently	
  
Available	
  on	
  
Android	
  Only	
  

The	
  home	
  screen	
  will	
  
provide	
  an	
  overview	
  
and	
  secure	
  access	
  
facility.	
  	
  
	
  
The	
  connect	
  with	
  
Facebook	
  op&on	
  is	
  the	
  
primary	
  login	
  facility	
  
for	
  the	
  system	
  
(business	
  side).	
  This	
  
will	
  lead	
  to	
  the	
  user	
  
account	
  once	
  logged	
  
in	
  (due	
  to	
  &me	
  
constraints,	
  more	
  will	
  
be	
  implemented	
  if	
  
&me).	
  	
  	
  
	
  
The	
  “Login”	
  is	
  to	
  be	
  
displayed,	
  but	
  not	
  
func&onally	
  
implemented.	
  If	
  there	
  
is	
  &me	
  at	
  the	
  end,	
  this	
  
will	
  then	
  be	
  
implemented.	
  	
  	
  

Roosearch	
  Research	
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   Login	
  

Privacy	
  Policy	
  	
  |	
  	
  Terms	
  and	
  Condi&ons	
  
About	
  Roosearch	
  Research	
  	
  	
  |	
  	
  	
  Roosearch	
  Research	
  2013	
  ©	
  



Roosearch	
  Research	
  

Welcome	
  to	
  Roosearch	
  Research!	
  
	
  

We	
  offer	
  a	
  free	
  research	
  system	
  for	
  businesses,	
  which	
  allows	
  your	
  
customers	
  to	
  provide	
  feedback	
  via	
  their	
  mobile	
  phones;	
  in	
  the	
  form	
  of	
  

ques&onnaires,	
  social	
  media	
  feedback	
  and	
  comment	
  boxes.	
  	
  
	
  

You	
  select	
  the	
  research	
  techniques	
  you	
  want	
  to	
  use	
  and	
  we	
  set	
  up	
  
everything	
  for	
  you.	
  	
  

	
  
To	
  get	
  started	
  today	
  set	
  up	
  your	
  account	
  by	
  selec&ng	
  the	
  above	
  Create	
  

Account	
  BuYon.	
  	
  

Coming	
  	
  
Soon!	
  

Currently	
  
Available	
  on	
  
Android	
  Only	
  

Users	
  select	
  the	
  create	
  
account	
  buYon	
  to	
  
create	
  an	
  account	
  to	
  use	
  
the	
  standard	
  login,	
  or	
  
alterna&vely	
  can	
  do	
  this	
  
through	
  their	
  Facebook	
  
or	
  TwiYer	
  account.	
  	
  
	
  
Facebook	
  and	
  TwiYer	
  
login	
  is	
  out	
  of	
  our	
  
control	
  aesthe&cally,	
  
but	
  the	
  standard	
  login	
  
can	
  be	
  designed.	
  Before	
  
this	
  feature	
  is	
  used	
  the	
  
user	
  must	
  create	
  an	
  
account	
  be	
  hovering	
  
over	
  or	
  selec&ng	
  the	
  
Create	
  Account	
  buYon.	
  	
  
	
  
They	
  only	
  need	
  to	
  
provide	
  name,	
  email	
  
and	
  password	
  at	
  this	
  
&me.	
  	
  

Roosearch	
  Research	
  
	
  	
  	
  	
  	
  Management	
  System	
  

Create	
  Account	
   Login	
  
Create	
  Account:	
  

Business	
  Name:	
  	
  

Email	
  Address:	
  	
  

Password:	
  

Retype	
  Password:	
  	
  

Create	
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Roosearch	
  Research	
  

Welcome	
  to	
  Roosearch	
  Research!	
  
	
  

We	
  offer	
  a	
  free	
  research	
  system	
  for	
  businesses,	
  which	
  allows	
  your	
  
customers	
  to	
  provide	
  feedback	
  via	
  their	
  mobile	
  phones;	
  in	
  the	
  form	
  of	
  

ques&onnaires,	
  social	
  media	
  feedback	
  and	
  comment	
  boxes.	
  	
  
	
  

You	
  select	
  the	
  research	
  techniques	
  you	
  want	
  to	
  use	
  and	
  we	
  set	
  up	
  
everything	
  for	
  you.	
  	
  

	
  
To	
  get	
  started	
  today	
  set	
  up	
  your	
  account	
  by	
  selec&ng	
  the	
  above	
  Create	
  

Account	
  BuYon.	
  	
  

Coming	
  	
  
Soon!	
  

Currently	
  
Available	
  on	
  
Android	
  Only	
  

The	
  user	
  can	
  log	
  in	
  
using	
  the	
  standard	
  
login	
  buYon	
  which	
  
when	
  selected	
  or	
  
hovered	
  over	
  displays	
  
this	
  screen.	
  
Alterna&vely	
  they	
  can	
  
login	
  with	
  Facebook	
  
and	
  TwiYer.	
  	
  
	
  
The	
  username	
  will	
  be	
  
their	
  email	
  address,	
  to	
  
ensure	
  uniqueness	
  
and	
  they	
  have	
  
specified	
  a	
  password	
  
when	
  they	
  created	
  the	
  
account.	
  	
  The	
  red	
  
ques&on	
  mark	
  will	
  aid	
  
users	
  in	
  this.	
  	
  
	
  
The	
  forget	
  password	
  
buYon	
  will	
  email	
  the	
  
password	
  to	
  the	
  users	
  
email.	
  	
  

Roosearch	
  Research	
  
	
  	
  	
  	
  	
  Management	
  System	
  

Create	
  Account	
   Login	
  

Login:	
  

Username:	
  	
  

Password:	
  	
  

Create	
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?	
  

Forgot	
  Password	
  



This	
  can	
  be	
  accessed	
  with	
  the	
  
Account	
  buYon.	
  	
  
	
  
It	
  allows	
  the	
  user	
  to	
  view	
  
account	
  details	
  and,	
  upload	
  
their	
  business	
  logo,	
  generate	
  a	
  
QR	
  code	
  and	
  edit	
  or	
  delete	
  their	
  
account.	
  	
  
	
  
The	
  upload	
  logo	
  buYon	
  allows	
  
the	
  user	
  to	
  upload	
  their	
  logo	
  by	
  
providing	
  a	
  standard	
  feature	
  for	
  
users	
  to	
  browse	
  their	
  
documents.	
  This	
  is	
  the	
  same	
  as	
  
other	
  websites	
  which	
  allow	
  
users	
  to	
  upload.	
  	
  
	
  
The	
  email	
  password	
  buYon	
  
emails	
  the	
  account	
  holder	
  the	
  
password	
  if	
  it	
  has	
  been	
  
forgoYen.	
  	
  
	
  
The	
  generate	
  QR	
  code	
  is	
  
selected	
  and	
  displayed	
  the	
  QR	
  
code	
  the	
  restaurant	
  needs	
  to	
  
aYach	
  to	
  their	
  menus.	
  	
  
	
  
To	
  delete	
  the	
  account	
  the	
  user	
  
just	
  has	
  to	
  select	
  the	
  Delete	
  
Account	
  buYon	
  and	
  confirm	
  this	
  
when	
  asked.	
  	
  

Home	
   Account	
  

{{Business	
  Name}}	
  Account	
  

Name:	
  	
  

E-­‐mail	
  Address:	
  	
  

Type:	
  

	
  

LocaAon:	
  	
  

Survey	
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Upload	
  Logo	
   Generate	
  QR	
  Code	
   Edit	
  Account	
   Delete	
  Account	
  

Business	
  Name	
  

Business	
  Email	
  

Chain	
  

Independent	
  	
  

Area	
  Name	
  

Email	
  My	
  Password	
  

Logo	
  
Displayed	
  
Here	
  



When	
  the	
  user	
  select	
  
edit	
  on	
  the	
  previous	
  
slide	
  (19),	
  this	
  screen	
  
is	
  loaded	
  allowing	
  the	
  
user	
  to	
  reenter	
  their	
  
name	
  and	
  other	
  
details.	
  As	
  well	
  as	
  
changing	
  their	
  
password.	
  	
  
	
  
To	
  save	
  the	
  changes	
  
the	
  user	
  just	
  needs	
  to	
  
select	
  save	
  changes.	
  	
  

Home	
   Account	
  

{{Business	
  Name}}	
  Account	
  

Name:	
  	
  

E-­‐mail	
  Address:	
  	
  

Type:	
  

	
  

LocaAon:	
  

New	
  Password:	
  
Retype	
  New	
  Password:	
  

Current	
  Password:	
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switch	
  between	
  different	
  
types	
  of	
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