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Roosearch	  
Research	  
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Customer	   Business	  

View	  
Account	   Account	   QR	  Code	   Survey	   Facebook	   Twi@er	  Comment	  

Bank	  

1.	  Downloads	  

4.	  Completes	  and	  Submits	  

3.	  Opens	  

2.	  Scans	  

5.	  Makes	  and	  Submits	  

6.	  Posts	  Comment	  	  

7.	  Tweets	  Tweet	  

8.	  Pulls	  If	  Selects	  

9.	  Pulls	  If	  Selects	  

10.	  Pulls	  If	  Selects	  

11.	  Pulls	  If	  Selects	  

12.	  Displays	  OpJon	  and	  ID	  

13.	  Displays	  OpJon	  and	  ID	  

14.	  Displays	  OpJon	  and	  ID	  

15.	  Displays	  OpJon	  and	  ID	  

16.	  Logs	  In	  

17.	  Create,	  Edits	  and	  Deletes	  

18.	  Generates	  

19.	  Creates,	  Edits	  and	  Deletes	  

20.	  Creates,	  Edit,	  Deletes	  /	  Views	  	  

21.	  Creates,	  Edits	  and	  Deletes	  Link	  

22.	  Creates,	  Edits	  and	  Deletes	  Link	  


