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Appendix User Feedback 
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Questions: Comments Here: 

How easy do you find the platform to 
navigate? 

 
It was more than easy enough to navigate.  
 

Are there any features you feel should be 
added in the future? 

 
Perhaps in the future if people feel the 
platform needs updating.  
 

Is there any existing feature that you feel 
could be improved? And how? 

 
I could not really see anything that needed 
major improvement. 
 

Do you feel that the platform is easy to look 
at/read?  

 
It is easy to look at and read, I would probably 
add a bit more colour to it. But that is just a 
personal preference.  
 

What aspects of the current platform do you 
feel work best? 

 
Having just a limited number of tabs to not 
overwhelm someone.  
 

Any general comments: 
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Questions: Comments Here: 

How easy do you find the platform to 
navigate? 

I found the app very easy to use and it was very 
straight forward.  
 

Are there any features you feel should be 
added in the future? 

 
Nope 

Is there any existing feature that you feel 
could be improved? And how? 

The calander feature should be more like an 
android calander, found it weird and hard to 
use. 
 
Maybe more links on health substance miss-use  
Independent living health realstionships ect 
(support section i.e the useful links) 

Do you feel that the platform is easy to look 
at/read?  

 
Do think some of the app should be dyslexia 
friendly ie calander journal.. or a edit option to 
custom to your style (colour  

What aspects of the current platform do you 
feel work best? 

 
Document wallet and journal  

Any general comments: 
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Test User 3: 

Questions: Comments Here: 

How easy do you find the platform to 

navigate? 

 

I found it quite easy to find what to put where 

Are there any features you feel should be 

added in the future? 

I think that it is alright as it is. 

Is there any existing feature that you feel 

could be improved? And how? 

No 

Do you feel that the platform is easy to look 

at/read?  

Yes I found it easy to look at and read 

What aspects of the current platform do you 

feel work best? 

The journal part.  

Any general comments: 
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Questions: Comments Here: 

How easy do you find the platform to 
navigate? 

It seems easy to use but I am good with 
computers. 
 

Are there any features you feel should be 
added in the future? 

I cannot think of anything. 
 

Is there any existing feature that you feel 
could be improved? And how? 

More links.  
 

Do you feel that the platform is easy to look 
at/read?  

Yes 
 
 

What aspects of the current platform do you 
feel work best? 

The calendar  
 
 

Any general comments: 
 


