
Seating	
  I	
  think	
  having	
  a	
  dedicated	
  area	
  which	
  has	
  sofas	
  or	
  armchairs	
  and	
  lower	
  tables	
  so	
  it	
  is	
  seen	
  as	
  a	
  this	
  relaxing	
  area	
  and	
  not	
  a	
  study	
  area.

Sofas	
  I	
  want	
  sofas.
No	
  primarily	
  from	
  me	
  the	
  two	
  big	
  things	
  are	
  the	
  seating	
  area	
  make	
  it	
  friendly	
  relaxing	
  cut	
  it	
  off	
  from	
  "this	
  is	
  uni"
chairs
Comfort	
  
I	
  don't	
  think	
  the	
  price	
  of	
  the	
  products	
  justified	
  by	
  the	
  environment	
  at	
  all.
So	
  people	
  are	
  going	
  to	
  sit	
  in	
  the	
  chairs	
  regardless	
  of	
  what	
  they're	
  like.
At	
  the	
  moment	
  there	
  horrible	
  but	
  if	
  you	
  didn't	
  change	
  the	
  chairs	
  then	
  is	
  going	
  to	
  care	
  that	
  much.

yeah	
  they	
  should	
  make	
  the	
  JCR	
  more	
  about	
  chilling	
  out	
  than	
  doing	
  work	
  because	
  there	
  are	
  plenty	
  of	
  workspaces.
Comfort	
  then	
  as	
  we	
  said	
  or	
  i'd	
  say	
  generally	
  experience	
  as	
  opposed	
  to	
  just	
  a	
  drink	
  and	
  food	
  they	
  serve,	
  it's	
  the	
  experience	
  that	
  you	
  get	
  when	
  you	
  going	
  there.

deco
we	
  should	
  make	
  it	
  a	
  place	
  where	
  you	
  would	
  want	
  to	
  go	
  in	
  between	
  lectures	
  to	
  do	
  a	
  bit	
  of	
  work	
  or	
  to	
  have	
  a	
  chat	
  with	
  some	
  friends	
  and	
  have	
  a	
  snack	
  and	
  relax.
and	
  if	
  they	
  improve	
  the	
  decor	
  then	
  the	
  atmosphere	
  it	
  would	
  feel	
  more	
  like	
  a	
  coffee	
  shop	
  
yes	
  it	
  make	
  it	
  so	
  people	
  would	
  sit	
  and	
  chat	
  there	
  for	
  longer	
  and	
  people	
  would	
  spend	
  more	
  time	
  in	
  there.	
  
as	
  someone	
  who	
  doesn't	
  use	
  it	
  I'd	
  say	
  the	
  quality	
  of	
  the	
  coffee	
  because	
  everyone	
  complains	
  about	
  it
or	
  me	
  it's	
  the	
  coffee	
  and	
  drinks	
  
it	
  needs	
  to	
  be	
  a	
  different	
  brand	
  because	
  this	
  company	
  is	
  crap	
  as	
  George	
  said	
  they	
  should	
  get	
  costa's	
  or	
  Starbucks	
  in.
I	
  probably	
  say	
  the	
  coffee	
  because	
  at	
  the	
  end	
  of	
  the	
  day	
  people	
  are	
  always	
  going	
  to	
  go	
  down	
  there	
  even	
  if	
  they	
  sit	
  in	
  the	
  labs	
  or	
  what	
  ever.

Fo
od

	
  

because	
  obviously	
  I	
  don't	
  drink	
  coffee	
  that	
  much	
  yes	
  it	
  would	
  be	
  nice	
  to	
  have	
  a	
  greater	
  range	
  of	
  products
shop	
  a	
  50-­‐50	
  split	
  of	
  the	
  coffeeshop	
  so	
  you	
  actually	
  feel	
  it's	
  a	
  coffee	
  as	
  opposed	
  to	
  just	
  Cornershop.
A	
  maned	
  counter	
  as	
  opposed	
  to	
  a	
  till.	
  
They	
  give	
  you	
  the	
  drink	
  that	
  you	
  asked	
  for,	
  or	
  the	
  food	
  to	
  a	
  certain	
  extent.
maybe	
  friendly	
  staff	
  so	
  like	
  in	
  Starbucks	
  you	
  go	
  in	
  and	
  they	
  know	
  your	
  name.
yes	
  because	
  it's	
  only	
  one	
  person	
  didn't	
  have	
  time	
  to	
  talk,	
  he	
  is	
  just	
  rushing	
  everything.
So	
  I	
  think	
  it's	
  probably	
  better	
  then	
  for	
  me	
  if	
  they	
  had	
  two	
  people	
  would	
  probably	
  have	
  more	
  time	
  on	
  my	
  hands
theres	
  just	
  like	
  one	
  till	
  in	
  shops	
  it's	
  not	
  like	
  that,	
  you	
  give	
  them	
  your	
  order	
  and	
  you	
  don't	
  have	
  to	
  worry	
  about	
  it.	
  
I	
  think	
  the	
  idea	
  of	
  the	
  loyalty	
  scheme	
  is	
  good	
  and	
  again	
  he	
  said	
  that	
  you	
  buy	
  at	
  every	
  single	
  day	
  so	
  it's	
  good	
  for	
  you.	
  

looking	
  at	
  quite	
  a	
  short	
  term	
  view	
  I'd	
  say	
  price.
I	
  don't	
  really	
  sit	
  around	
  in	
  coffee	
  shop	
  as	
  much	
  compared	
  to	
  what	
  I	
  used	
  to,	
  if	
  I	
  am	
  in	
  there	
  now	
  I'm	
  normally	
  getting	
  a	
  drink	
  and	
  heading	
  off	
  to	
  a	
  lab	
  or	
  to	
  a	
  lecture.	
  
So	
  looking	
  at	
  it	
  somewhat	
  selfishly	
  I'd	
  say	
  the	
  price	
  I	
  wanted	
  a	
  bit	
  cheaper.

Of	
  all	
  the	
  needs	
  discussed	
  which	
  one	
  would	
  you	
  identified	
  as	
  being	
  the	
  most	
  important?

I	
  think	
  that's	
  the	
  biggest	
  difference	
  you	
  would	
  see	
  a	
  lot	
  more	
  people	
  possibly	
  staying	
  and	
  people	
  would	
  really	
  love	
  having	
  that	
  area	
  because	
  I	
  mean	
  people	
  do	
  want	
  to	
  just	
  
want	
  to	
  chat	
  sometimes	
  and	
  if	
  you've	
  got	
  a	
  dedicated	
  area	
  then	
  you	
  kind	
  of	
  feel	
  that	
  you're	
  allowed	
  to.	
  

I	
  don't	
  necessarily	
  agree	
  with	
  you	
  there	
  though	
  Dan	
  because	
  I	
  see	
  less	
  people	
  in	
  the	
  JCR	
  now,	
  they	
  actually	
  go	
  to	
  the	
  labs	
  to	
  hang	
  out	
  more	
  just	
  because	
  there's	
  actual	
  
spongy	
  comfy	
  chairs	
  in	
  them.

And	
  as	
  you	
  say	
  well	
  decorated	
  area	
  with	
  appropriate	
  ambient	
  lighting	
  and	
  comfy	
  seats,	
  access	
  to	
  the	
  Internet,	
  power	
  points	
  and	
  tables	
  for	
  you	
  to	
  relax	
  or	
  do	
  some	
  work	
  
around.

I	
  would	
  say	
  that	
  prices	
  the	
  most	
  important	
  thing	
  from	
  me.	
  For	
  example	
  elsewhere	
  I	
  could	
  get	
  a	
  bottle	
  of	
  Lucozade	
  for	
  about	
  85p	
  wears	
  in	
  here	
  I	
  pay	
  £1.20	
  for	
  it.	
  Just	
  because	
  
it's	
  there	
  and	
  close	
  I	
  feel	
  as	
  if	
  I	
  have	
  to	
  buy	
  it,	
  if	
  I	
  wanted	
  then	
  I	
  have	
  to	
  buy	
  it	
  for	
  that	
  price.	
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