
yeah	
  the	
  hours	
  are	
  cracking	
  there	
  as	
  well,	
  it	
  closes	
  at	
  like	
  three.
yeah	
  it's	
  really	
  bad

Cardiff	
  University	
  coffee	
  shops	
  which	
  ever	
  you	
  go	
  in	
  to	
  are	
  exactly	
  the	
  same	
  tables	
  chairs
It's	
  just	
  the	
  same	
  as	
  no	
  character	
  to	
  it.
one	
  good	
  thing	
  about	
  it	
  is	
  that	
  its	
  light
although	
  I	
  don't	
  think	
  you'd	
  need	
  music	
  in	
  the	
  coffee	
  shops	
  like	
  Trev	
  where	
  everyone	
  talks
but	
  at	
  least	
  have	
  like	
  a	
  TV	
  or	
  something
the	
  seats	
  are	
  really	
  uncomfortable,	
  they	
  are	
  so	
  uncomfortable	
  
Along	
  with	
  a	
  lack	
  of	
  speciality	
  in	
  the	
  environment.
perhaps	
  on	
  that	
  comfort	
  as	
  well	
  you	
  go	
  to	
  Starbucks	
  and	
  there	
  is	
  nice	
  comfy	
  chairs,	
  tables,	
  you	
  get	
  your	
  coffee	
  and	
  a	
  mug.	
  
Where	
  is	
  here	
  there	
  are	
  cheap	
  plastic	
  tables,	
  but	
  you	
  don't	
  really	
  go	
  there	
  to	
  sit	
  around.
there	
  is	
  nicer	
  decor	
  in	
  other	
  coffee	
  shops	
  compared	
  to	
  Cardiff	
  University	
  ones.
coffee	
  shops	
  out	
  of	
  the	
  university	
  are	
  generally	
  more	
  comfortable.
(coffee	
  shops	
  outside	
  of	
  uni)	
  they	
  have	
  a	
  generally	
  cleaner	
  feel.

service	
  because	
  that	
  bitch	
  is	
  really	
  angry.
I	
  see	
  that	
  in	
  my	
  experience	
  coffee	
  shops	
  in	
  the	
  university	
  seem	
  to	
  be	
  more	
  self-­‐serving.
So	
  they	
  need	
  a	
  simple	
  interface	
  simple	
  machines	
  so	
  people	
  can	
  use.	
  Which	
  is	
  understandable.
I	
  mean	
  Cardiff	
  (university)	
  coffee	
  shops	
  the	
  ones	
  I've	
  come	
  across	
  don't	
  have	
  that	
  feel	
  there	
  more	
  shops	
  that	
  sell	
  coffee	
  rather	
  than	
  coffee	
  shops.
I	
  mean	
  if	
  you	
  want	
  to	
  make	
  a	
  Cornershop	
  then	
  fine	
  but	
  don't	
  call	
  it	
  a	
  coffee	
  shop.
I	
  wouldn't	
  call	
  them	
  coffee	
  shop.
and	
  rubbish	
  coffee
and	
  the	
  coffee	
  is	
  awfull
A	
  more	
  limited	
  range	
  of	
  drinks
coffee	
  machine	
  seems	
  to	
  be	
  more	
  of	
  an	
  afterthought.
they	
  sell	
  coffee,	
  but	
  that's	
  they	
  don't	
  sell	
  any	
  kind	
  of	
  variation.
yes	
  they	
  don't	
  sell	
  any	
  cold	
  drinks	
  ether	
  like	
  frappanchenose	
  or	
  anything.
So	
  we	
  have	
  crisps	
  and	
  cakes	
  and	
  things
And	
  probably	
  a	
  bigger	
  range	
  of	
  food	
  in	
  other	
  coffee	
  shops.
I	
  think	
  in	
  normal	
  coffee	
  shops	
  other	
  coffee	
  shops	
  you	
  go	
  in	
  and	
  you	
  definitely	
  get	
  something	
  wearers	
  in	
  humanities	
  there's	
  lots	
  of	
  people	
  that	
  haven't	
  got	
  anything	
  and	
  just	
  
working	
  or	
  whatever.
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In	
  the	
  groups	
  opinion,	
  what	
  are	
  the	
  major	
  differences	
  between	
  Cardiff	
  university	
  coffee	
  shop	
  and	
  coffee	
  shops	
  elsewhere?
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I	
  think	
  the	
  two	
  major	
  points	
  I	
  picked	
  up	
  our	
  opening	
  times	
  I	
  know	
  that	
  the	
  coffee	
  shops	
  in	
  the	
  city	
  are	
  different	
  because	
  that	
  is	
  their	
  primary	
  business	
  like	
  Starbucks	
  or	
  costa	
  
coffee	
  open	
  late	
  into	
  the	
  night	
  I	
  don't	
  know	
  exactly	
  the	
  time	
  it	
  at	
  least	
  8	
  9	
  at	
  night	
  because	
  it's	
  convenient	
  for	
  shoppers.

The	
  other	
  major	
  thing	
  is	
  the	
  environment	
  they	
  have	
  the	
  comfy	
  sofas	
  as	
  they	
  have	
  the	
  nice	
  tables	
  they	
  have	
  decorations	
  that	
  make	
  it	
  real	
  just	
  more	
  homey	
  and	
  sort	
  of	
  
relaxing.
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6 17 8
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