
it's	  more	  the	  tuck	  shop	  as	  you	  say.
yeah.	  a	  tuck	  shop	  with	  a	  coffee	  machine.
I	  wouldn't	  even	  call	  in	  a	  coffee	  shop	  because	  it's	  not	  like	  cosy	  or	  anything.
yeah	  the	  seating	  is	  a	  bit	  rubbish	  I	  think
yes	  it	  is	  a	  bit	  rubbish,	  when	  you	  actually	  get	  loads	  of	  people	  around	  a	  table	  there's	  not	  much	  room.

and	  they	  don't	  have	  anywhere	  to	  move	  to,	  it's	  not	  like	  theres	  small	  tables	  and	  then	  big	  tables	  or	  anything.	  
so	  in	  terms	  of	  the	  chairs	  and	  the	  tables	  they	  are	  just	  cheap,	  hard,	  nasty.
A	  bit	  fue	  as	  well	  I	  find	  especially	  around	  lunchtime	  it	  gets	  pretty	  busy	  in	  there.
If	  I	  was	  going	  to	  somewhere	  like	  costs	  I'd	  be	  there	  for	  a	  lot	  longer	  so	  I	  would	  expect	  it	  to	  be	  little	  comfier	  so	  you	  can	  sit	  there,	  do	  little	  bit	  of	  work	  on	  the	  laptop	  chill	  out.
in	  terms	  of	  the	  JCR	  I'm	  only	  there	  for	  45	  minutes	  tops	  chatting	  to	  people	  so	  yes	  it's	  a	  bit	  of	  a	  different	  feel.	  It's	  not	  so	  much	  comforted	  its	  more	  function.	  
the	  decor
it's	  not	  very	  well	  planned	  out.
I	  think	  the	  seating	  area	  is	  the	  worst	  it's	  not	  comfortable	  or	  anything.	  
yeah	  the	  seats	  are	  really	  uncomfortable.
I	  don't	  know	  how	  good	  the	  coffee	  is	  I	  think	  if	  it	  was	  that	  break	  I	  don't	  see	  the	  JCR	  is	  being	  a	  break	  it's	  the	  same	  as	  the	  library	  really.
it's	  not	  really	  a	  place	  you	  go	  to	  get	  a	  drink	  it's	  a	  place	  you	  go	  to	  meet	  people.	  

Feelings	  for	  	  
coffee	  shop yeah	  that's	  about	  it	  really.	  It	  could	  be	  a	  little	  more	  well	  appointed	  it's	  a	  bit	  basic	  and	  bland	  isn't	  it.

if	  were	  talking	  in	  terms	  of	  coffee	  and	  hot	  drinks	  and	  lack	  of	  choice
Unless	  you	  want	  your	  bog	  standard	  coffee,	  cappuccino,	  latte.	  If	  you	  want	  something	  special	  then	  your	  pretty	  stuffed.
no	  the	  hot	  chocolate	  are	  like	  disgusting.
it	  sells	  really	  shit	  coffee	  tho.
it's	  so	  expensive
yeah	  and	  it	  is	  expensive	  for	  what	  the	  food	  is.
it's	  expensive	  though	  and	  it	  doesn't	  have	  a	  big	  variety
I	  think	  the	  sandwiches	  really	  overpriced,	  and	  there	  not	  that	  nice.
I	  wouldn't	  pay	  £2.20	  there	  sandwiches.
the	  women	  there	  are	  not	  that	  nice.
yeah	  they're	  really	  moody
not	  that	  pleasant	  either
yeah	  there	  like	  "90p	  please"	  they	  don't	  even	  say	  please	  sometimes.	  
yeah	  the	  just	  get	  annoyed	  I	  never	  get	  annoyed	  with	  the	  like	  the	  queueing	  system.	  

I	  don't	  think	  it's	  too	  much	  choice	  there	  like	  food	  wise	  its	  not	  very	  appetising	  it's	  not	  particularly	  amazing.
yeah	  there	  is	  nothing	  there	  to	  tempt	  you	  really	  are	  basically	  you	  go	  then	  think	  do	  I	  have	  enough	  time	  to	  go	  to	  Costa?
they're	  really	  boring	  (the	  sandwiches).
And	  upstairs	  they	  have	  a	  coffee	  shop	  which	  isn't	  open	  as	  long	  as	  the	  other	  hours	  I	  think	  it's	  a	  bit	  of	  a	  down	  side,	  the	  fact	  that	  it's	  not	  open	  that	  long.

the	  thing	  is	  it's	  really	  stupid	  because	  they	  have	  got	  to	  tills	  in	  the	  middle	  like	  it	  doesn't	  make	  any	  sense	  as	  to	  which	  side	  you	  have	  to	  que	  on.	  And	  half	  the	  time	  the	  other	  one	  
isn't	  working	  or	  whatever
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I	  wouldn't	  
call	  it	  a	  

coffee	  shop

mean	  people	  do	  talk	  in	  the	  JCR	  but	  it's	  sort	  of	  always	  a	  bit	  hard	  you	  have	  half	  the	  people	  talking	  and	  half	  the	  people	  not	  its	  people	  aren't	  really	  sure	  what	  they're	  doing	  in	  
there.	  I	  never	  studied	  out	  there	  whenever	  I	  try	  it's	  always	  too	  noisy	  and	  I	  don't	  feel	  like	  I	  can	  tell	  people	  to	  be	  quiet	  because	  it's	  not	  that	  kind	  of	  an	  area	  and	  yet	  it	  set	  up	  as	  a	  

downstairs	  is	  a	  bit	  awkward	  because	  the	  tables	  are	  so	  large	  so	  you're	  like	  sat	  there	  on	  your	  own	  and	  a	  big	  group	  of	  people	  come	  and	  they	  don't	  want	  to	  sit	  next	  to	  you	  but	  
you're	  taking	  up	  the	  whole	  table.

What	  are	  the	  least	  enjoyable	  aspect	  of	  the	  coffee	  shop?
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I	  would	  never	  say	  I'm	  going	  to	  meet	  someone	  and	  have	  a	  chat	  in	  there.	  I'd	  only	  going	  there	  if	  I	  have	  to	  do	  work	  I	  was	  meeting	  the	  friends	  I	  would	  go	  to	  Costa	  because	  it's	  just	  
more	  of	  a	  coffee	  shop.	  



I	  mean	  I	  thought	  closed	  at	  four	  and	  then	  I	  came	  out	  the	  other	  day	  and	  it	  wasn't	  open.
but	  they're	  closing	  earlier	  than	  five	  these	  days	  because	  we	  try	  and	  get	  down	  there	  and	  it's	  closed.
I	  mean	  the	  actual	  place	  is	  open	  24	  hours,	  if	  you	  go	  down	  there	  and	  the	  shops	  closed	  you	  have	  to	  use	  the	  vending	  machines.
the	  vending	  machines	  are	  also	  half	  the	  time	  empty	  because	  people	  been	  using	  them	  throughout	  the	  day.	  

It's	  not	  like	  a	  coffee	  shop	  it	  looks	  like	  a	  shop
It's	  nothing	  like	  a	  coffee	  shop	  environment	  like	  you	  would	  see	  in	  Starbuck's	  it's	  not	  like	  that.	  It	  is	  shop	  small	  shop	  it's	  not	  exactly	  a	  coffee	  shop.

Vending	  
machines	  
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yes	  it	  is	  a	  bit	  rubbish,	  when	  you	  actually	  get	  loads	  of	  people	  around	  a	  table	  there's	  not	  much	  room.

and	  they	  don't	  have	  anywhere	  to	  move	  to,	  it's	  not	  like	  theres	  small	  tables	  and	  then	  big	  tables	  or	  anything.	  

If	  I	  was	  going	  to	  somewhere	  like	  costs	  I'd	  be	  there	  for	  a	  lot	  longer	  so	  I	  would	  expect	  it	  to	  be	  little	  comfier	  so	  you	  can	  sit	  there,	  do	  little	  bit	  of	  work	  on	  the	  laptop	  chill	  out.
in	  terms	  of	  the	  JCR	  I'm	  only	  there	  for	  45	  minutes	  tops	  chatting	  to	  people	  so	  yes	  it's	  a	  bit	  of	  a	  different	  feel.	  It's	  not	  so	  much	  comforted	  its	  more	  function.	  

I	  don't	  know	  how	  good	  the	  coffee	  is	  I	  think	  if	  it	  was	  that	  break	  I	  don't	  see	  the	  JCR	  is	  being	  a	  break	  it's	  the	  same	  as	  the	  library	  really.

yeah	  that's	  about	  it	  really.	  It	  could	  be	  a	  little	  more	  well	  appointed	  it's	  a	  bit	  basic	  and	  bland	  isn't	  it.

Unless	  you	  want	  your	  bog	  standard	  coffee,	  cappuccino,	  latte.	  If	  you	  want	  something	  special	  then	  your	  pretty	  stuffed.

yeah	  the	  just	  get	  annoyed	  I	  never	  get	  annoyed	  with	  the	  like	  the	  queueing	  system.	  

I	  don't	  think	  it's	  too	  much	  choice	  there	  like	  food	  wise	  its	  not	  very	  appetising	  it's	  not	  particularly	  amazing.
yeah	  there	  is	  nothing	  there	  to	  tempt	  you	  really	  are	  basically	  you	  go	  then	  think	  do	  I	  have	  enough	  time	  to	  go	  to	  Costa?

And	  upstairs	  they	  have	  a	  coffee	  shop	  which	  isn't	  open	  as	  long	  as	  the	  other	  hours	  I	  think	  it's	  a	  bit	  of	  a	  down	  side,	  the	  fact	  that	  it's	  not	  open	  that	  long.

the	  thing	  is	  it's	  really	  stupid	  because	  they	  have	  got	  to	  tills	  in	  the	  middle	  like	  it	  doesn't	  make	  any	  sense	  as	  to	  which	  side	  you	  have	  to	  que	  on.	  And	  half	  the	  time	  the	  other	  one	  
isn't	  working	  or	  whatever

mean	  people	  do	  talk	  in	  the	  JCR	  but	  it's	  sort	  of	  always	  a	  bit	  hard	  you	  have	  half	  the	  people	  talking	  and	  half	  the	  people	  not	  its	  people	  aren't	  really	  sure	  what	  they're	  doing	  in	  
there.	  I	  never	  studied	  out	  there	  whenever	  I	  try	  it's	  always	  too	  noisy	  and	  I	  don't	  feel	  like	  I	  can	  tell	  people	  to	  be	  quiet	  because	  it's	  not	  that	  kind	  of	  an	  area	  and	  yet	  it	  set	  up	  as	  a	  

downstairs	  is	  a	  bit	  awkward	  because	  the	  tables	  are	  so	  large	  so	  you're	  like	  sat	  there	  on	  your	  own	  and	  a	  big	  group	  of	  people	  come	  and	  they	  don't	  want	  to	  sit	  next	  to	  you	  but	  
you're	  taking	  up	  the	  whole	  table.

What	  are	  the	  least	  enjoyable	  aspect	  of	  the	  coffee	  shop?

I	  would	  never	  say	  I'm	  going	  to	  meet	  someone	  and	  have	  a	  chat	  in	  there.	  I'd	  only	  going	  there	  if	  I	  have	  to	  do	  work	  I	  was	  meeting	  the	  friends	  I	  would	  go	  to	  Costa	  because	  it's	  just	  
more	  of	  a	  coffee	  shop.	  



I	  mean	  I	  thought	  closed	  at	  four	  and	  then	  I	  came	  out	  the	  other	  day	  and	  it	  wasn't	  open.
but	  they're	  closing	  earlier	  than	  five	  these	  days	  because	  we	  try	  and	  get	  down	  there	  and	  it's	  closed.
I	  mean	  the	  actual	  place	  is	  open	  24	  hours,	  if	  you	  go	  down	  there	  and	  the	  shops	  closed	  you	  have	  to	  use	  the	  vending	  machines.
the	  vending	  machines	  are	  also	  half	  the	  time	  empty	  because	  people	  been	  using	  them	  throughout	  the	  day.	  

It's	  nothing	  like	  a	  coffee	  shop	  environment	  like	  you	  would	  see	  in	  Starbuck's	  it's	  not	  like	  that.	  It	  is	  shop	  small	  shop	  it's	  not	  exactly	  a	  coffee	  shop.
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