
APPENDIX 1: HEURISTICS EVALUATION 

This heuristics evaluation is based on Jakob Nielsen’s “10 Usability Heuristics for User 
Interface Design”. 
 
Evaluated App: Banuba 
 

Screen  1   

 
 
 

Tasks: Taking photos 

The first screen is the camera that allows users to take 
photo by themselves, there’re many filters are available for 
both top and bottom side, the lower centre button is used 
to take pictures. 
 
There’re also two icons on bottom left and right corners. 
The right side one is to switch front and rear cameras and 
the left one is to choose a photo from phone album. 
 



Once the bottom left corner icon selected, a gallery view 
will be present to the user, which allows the user to choose 
one of photos from their phone album. 

 

 
 

  

Heuristic Evaluation:    

Heuristic  Rating  Comments  

Match between system and 
the real world 
 

Good Most icons are used are 
recognisable, especially the 
button left and right corner 
ones. It is clear to the user 
that left side one is to open 
the album and the right one 
is to swich font and back 
camera. 
 
However, the icons above 
the two are bit ambiguous, 
users usually need to click 
these icons to know what 
they do. Especially the circle 
button in the middle, it is 
not clear that it’s a button to 
take photo. 



User control and freedom 
 

Very Good  No matter what icon the 
user chose, they can either 
choose “Go back” or click 
the “x” button on the top 
right corner, which allow 
them to easily exit a flow or 
undo their last action and go 
back to the system’s 
previous state. 

Flexibility and efficiency of 
use 
 

Very Good The app starts with a camera 
by default, but the user can 
choose either to take selfie 
or to choose a photo from 
album, to be able to edit the 
photo.  

Aesthetic and minimalist 
design 
 

Good The prime function of this 
application is being able to 
edit a selfie or edit the photo 
from album and this function 
is well-presented in this 
screen. However, the icons 
both on the top and bottom 
make the user feeling 
cluttered, they don’t know 
what some of them do until 
they clicked. 

Help and documentation 
 

Good Although there’s no walk 
through when opening this 
app to show how to user it, 
its interface is not complex 
and there’s a small text 
below the icons on the top 
to explain the function. 

 
 

Screen  2  

Tasks:  



Once the photo is selected, it will be present in the middle. 
There are three options for a user below the picture, which 
are “Back”, “Edit” and “Share”. 
 
On the top right corner, there’s a delete icon which allows 
the user to delete the chosen picture from album directly. 

 
 

There’re a few options on the bottom once chose “Edit” 
button, which allow a user to choose a sticker they want to 
add to this photo. The sticker is automatically added to the 
corresponding position of the photo after clicking an option 
below.  
 
There is a “Save” button in the upper right corner, once the 
user is happy with the picture, they can choose this “Save” 
button to save the edited photo to album. 

 

 
 



Once select the “Save” button, the edited photo will be 
automatically saved in the photo album and this interface 
will show to the user. 
 
There’re also two operations can be selected, one is to 
share this photo to Instagram or Facebook, or go back to 
gallery. 

 

 
 

 

Heuristic Evaluation:    

Heuristic  Rating  Comments  

Visibility of system status  Very Good Whichever button or icon is 
selected, a 'loading' icon or 
animation will be displayed 
when waiting. 
 
Once a filter is selected, 
except the sticker is added 
to the photo, there’s also an 
animation to make the 
transition more smoothly.  

Match between system and 
the real word  

Very Good Icons and example filters are 
very recognisable to the 
user, especially for the 
example images of filters, 
which is clear and obvious to 
user to see the actual result 
when applied to their photo.  



Consistency and standards 
 

Good The detail of editing photo 
keeps its consistency, the 
edit and filter options are 
always on the bottom and 
delete or save are on the top 
left corner. 

Flexibility and efficiency of 
use 
 

Good The user can easily go back 
to the previous action, but it 
takes a few steps to change 
the picture that the user 
wants to edit. 
 
 

Aesthetic and minimalist 
design 
 

Moderate Here is focus on editing 
photo and being able to save 
to album. The operation for 
each step is very clear and 
simple, the interface also 
keeps the minimum design 
and icons. 
 
There’s a “Share” function 
on the bottom right corner 
once the user chose a 
picture, I don’t think it 
should be put here as the 
user hasn’t done any editing 
yet. 
 
Also, there is a “Delete” 
button in the top left corner, 
I don’t think this function 
should be there as it directly 
delete your photo from 
album once hit. 

Help and documentation 
 

Good There’s a text below each 
icon which explain its 
function very well and 
prevent misunderstanding. 
And result page also has a 
text to show to the user they 
can share this edited photo 
to Facebook or Instagram. 
 
The “Back to Gallery” is bit 
confusing as its function is to 



choose another photo from 
the album, so it’s better if 
this “Back to Gallery” could 
change to “Choose Another 
Photo”. 
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