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Project Description 

Woﾏeﾐ’s safety is still a pre┗aleﾐt issue today, with many women and girls feeling unsafe to travel 

alone or experiencing some form of harassment. The Office for National Statistics (ONS) released data 

iﾐ August ヲヰヲヱ that re┗ealed; さOne in two women felt unsafe walking alone after dark in a busy public 

place, compared to one in five meﾐ.ざ aﾐd さTwo out of three women aged 16 to 34 years experienced 

one form of harassment in the previous 12 months; with 44% of women aged 16 to 34 years having 

experienced catcalls, whistles, unwanted sexual comments or jokes, and 29% having felt like they were 

being followed.ざ  
 

My project will focus on Woﾏeﾐ’s safety Hoth iﾐ puHliI aﾐd pri┗ately which covers daily activities such 

as travelling alone or using public transport as well as issues that occur in private such as abusive 

relationships and domestic violence. The ONS released figures and statistics on domestic violence in 

2021 state that: さDemand on domestic abuse helplines increased in the year ending March 2021 with 

a 22% increase in people supported by the National Domestic Abuse Helpline in England; this is not 

necessarily indicative of an increase in the number of victims, but perhaps an increase in the severity 

of abuse being experienced, and a lack of available coping mechanisms.ざ This highlights the need for 

an effective solution that can be used to help women in these situations.  

 

This project will develop on the portfolio that I had created for the Design, Thinking and Prototyping 

for user experience (CM3116) module, where I looked into the problem of ┘oﾏeﾐ’s safety in public 

and identified potential solutions for the problem. This material will be useful for this project as it 

provides background to the problem and data from the surveys and interviews that were conducted. 

Further details about the portfolio and findings can be found on Miro [2].  

 

One solution to assist in making women feel safer is mobile applications, there are currently a few 

applications available that aim to be used for this purpose, therefore by evaluating what works well 

and how they are currently used this will help in the development of my prototype. In this project I 

will focus on prototyping three different technical solutions, these will include mobile applications as 

well as IOT wearable technology with features such as live location, emergency services and GPS 

tracking.  

 

To evaluate the effectiveness of the prototypes created I will be conducting survey and interviews 

with experts including people that would be interacting with the users of the solution for example this 

could be police officers. This will allow me to identify the strengths and weaknesses of the solution 

and use the feedback to identify improvements for future iterations of the prototypes. As I will be 

conducting interviews and surveys, I will need to consider ethics of the project and the questions I will 

be asking the participants.  

 

Project Aims and Objectives  
The initial data obtained from the portfolio project followed a human- centred design approach, 

where the needs of the user are at the centre of the design and development. In this project I will 
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continue to use this approach to construct the solutions that are effective for the user. To measure 

this, real life quantitative and qualitative data from surveys and interviews would be useful therefore, 

I aim to obtain data from experts to gain one perspective and from the users of the solution.  

 

From the previous project I had plaﾐﾐed ideas for poteﾐtial solutioﾐs for ┘oﾏeﾐ’s safety iﾐ puHliI, Hy 
developing on these ideas and creating accurate prototypes of them I can evaluate which solution 

would be the best. The first solution is a mobile application, some of the features include, the user 

can see their friends locations and report incidents in public that alerts other people that are close by. 

The second solution provides helpful information to users and allows them to have anonymous 

conversations to discuss experiences and gain advice. Lastly, the third solution is a wearable 

technology device that uses GPS to locate where the user is and has an emergency button that alerts 

the emergency services of an incident. 

Below are some of my main objectives throughout this project: 

 

Objectives: 

• Research the scope 

o This objective refers to identifying and evaluating other solutions that are currently 

available to understand how they are used and what works well to take into 

consideration when creating my prototypes. These will be discussed in the report and 

will also be used to compare to my prototypes.  

 

• Complete and submit ethics application  

o As I will be conducting interviews and surveys, I will need to be approved to collect 

this data. As part of this application, it includes the questions that are going to be 

asked to the participants, so I need to think about what data I want to obtain. After 

the initial draft is completed, it will be reviewed by my supervisor so I can make any 

necessary adjustments.  

 

• Create sketches of prototypes  

o Before creating the final prototypes, it would be helpful to sketch out what they will 

look like and have an idea of the UI which can be reviewed by my supervisor to gain 

another opinion and suggestions.  

 

• Create mock-ups of the prototypes  

o This will be the working prototype that allows the user to move between screens and 

use the different functions that are expected of the solution.  

 

• Review the prototypes 

o Myself and my supervisor will review the prototypes in our weekly meeting to discuss 

any improvements that can be made to the UI or in general with the design of the 

prototype. After this I can make the changes before moving on to getting feedback 

from experts.  

 

• Evaluation of prototypes with expert feedback  

o From this objective, I hope to get valuable feedback from experts about the 

prototypes and how the solution would work in practice.  

 

• Conduct surveys and interviews  

o After using the solution, I want to conduct interviews with the experts and users of 

the system to gain qualitative data about the strengths and weaknesses of the 

solutions, which I can use in the Final Report. As well as interviews, conducting 
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sur┗ey’s ┘ould provide quantitative data which I could represent in charts and graphs 

for my Final Report.  

 

• Suggestions and recommendations for improvements 

o Based on the data collected this would allow me to come up with improvements for 

the prototypes that could be done given more time and for potential future iterations. 

 

• Comparison with existing solutions  

o In the report, I will discuss the strengths and weaknesses of my solutions against the 

existing ones that were identified in the research stage.  

 

• Adjust the Final Report  

o Discussing regularly with my supervisor what I have written for each section of my 

report would help me to identify where to add more detail or further analysis.  

 

• Finalise and submit the Final Report  

o This is the main deliverable of the project and will need to be proofread before 

submitting and potential small changes that need to be made.  

 

 

 

Workplan 

For my workplan I have created firstly a table of the key milestones and deliverables and the estimated 

date they need to be completed by. Secondly, is the Gantt Chart this shows all the tasks main tasks 

that need to be completed until the Final Report submission deadline. I had decided to schedule 

weekly meetings with my supervisor instead of fortnightly to help me to stay on track with my 

schedule, as I can use this time to discuss my progress for the week. As a contingency plan, the three-

week Easter break has been left unscheduled so that this time can be used for getting everything up 

to date and on schedule with meeting the deadline.  As well as that I have considered busy periods 

such as the week commencing 25/04/22, where there is another module (CM3202- Emerging 

technologies) that has a three-day hackathon taking place.  

 

key milestones and deliverables  

 

Milestones & Deliverables Date to be completed by 

Deliverable: submit initial plan  07/02/22 

Milestone: complete ethics application  17/02/22 

Deliverable: submit ethics application  18/02/22 

Milestone: Finish creating all three prototypes & final 

review  

22/03/22 – 23/03/22 

Deliverable: Finalise and submit Final Report 13/05/22 
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Gantt Chart: 

 

 07/02/22 14/02/22 21/02/22 

Task M T W T F S S M T W T F S S M T W T F S S 

Finalise and submit 

initial plan  
                     

Research how existing 

solutions are used  
                     

Research wearable 

technology  
                     

Meeting with supervisor  

 
                     

Prepare Ethics 

application  
                     

Write survey and 

interview questions  
                     

Complete and submit 

ethics application  
                     

Create sketches and 

gather requirements    
                     

Mock- up prototype one 

 
                     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 28/02/22 07/03/22 14/03/22 

Task M T W T F S S M T W T F S S M T W T F S S 

Continue prototype one  

 
                     

Review prototype one 

and adjust (if required) 
                     

Create sketches for 

prototype two 
                     

Mock-up prototype two  

 
                     

Review prototype two 

and adjust (if required) 
                     

Meeting with supervisor  

 
                     

Designs for prototype 

three 
                     

Create prototype three 

 
                     

 21/03/22 28/03/22 

Task M T W T F S S M T W T F S S 

Finish prototype three  

 
              

Review prototype three 

and adjust (if required) 
              

Meeting with supervisor  

 
              

Prepare for evaluation 

of prototypes  
              

Evaluation with experts  

 
              

Final review of 

prototypes 
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Easter Break  02/04/22 – 24/04/22 

 25/04/22 02/05/22 09/05/22 

Task M T W T F S S M T W T F S S M T W T F S S 

Meeting with 

supervisor 
                     

Suggestions and 

improvements  
                     

Comparison to 

existing solutions  
                     

Adjustments of 

report 
                     

Proofread and add 

final details  
                     

Finalise and submit 

Final Report 
                     

https://www.endviolenceagainstwomen.org.uk/new-data-women-feel-unsafe-at-night/
https://miro.com/app/board/o9J_lnvLaTA=/

