
I	
  wouldn't	
  call	
  it	
  a	
  coffee	
  shop	
  I'd	
  call	
  it	
  a	
  shop.	
  Like	
  a	
  little	
  corner	
  shop,	
  because	
  I	
  mean	
  okay	
  they	
  do	
  sell	
  coffee,
yeah	
  Trevithick	
  it's	
  probably	
  the	
  first	
  one	
  I've	
  been	
  to,	
  didn't	
  seem	
  like	
  a	
  coffeeshop	
  to	
  me	
  at	
  all	
  
I	
  wasn't	
  really	
  sure	
  whether	
  it	
  was	
  a	
  coffee	
  shop	
  or	
  not	
  or	
  whether	
  it's	
  just	
  a	
  common	
  room	
  or	
  what	
  it	
  was	
  meant	
  to	
  be	
  to	
  be	
  honest.	
  
No	
  I'd	
  call	
  them	
  all	
  the	
  tuck	
  shop	
  that	
  has	
  a	
  coffee	
  Machine	
  in	
  it
I	
  think	
  in	
  its	
  not	
  a	
  particularly	
  nice	
  area,	
  just	
  looks	
  like	
  a	
  study	
  area	
  it	
  doesn't	
  feel	
  like	
  a	
  coffee	
  shop.
I've	
  been	
  to	
  the	
  one	
  in	
  psychology	
  I	
  think	
  I	
  mean	
  I	
  wouldn't	
  even	
  call	
  them	
  coffee	
  shops	
  I	
  don't	
  think.
they	
  are	
  just	
  like	
  sitting	
  area	
  and	
  food
it	
  does	
  feel	
  very	
  much	
  like	
  it's	
  a	
  shop	
  and	
  you've	
  got	
  a	
  seating	
  area	
  that	
  happens	
  to	
  be	
  next	
  to	
  it.	
  
If	
  someone	
  wanted	
  to	
  get	
  a	
  coffee	
  and	
  have	
  a	
  sit	
  down	
  and	
  chat	
  to	
  a	
  few	
  people	
  is	
  more	
  of	
  common	
  room	
  feel	
  there.
So	
  I	
  personally	
  use	
  university	
  coffee	
  shops	
  if	
  I'm	
  in	
  a	
  rush	
  if	
  I	
  need	
  to	
  go	
  somewhere	
  and	
  I	
  want	
  to	
  grab	
  a	
  quick	
  coffee	
  to	
  take	
  elsewhere.
first	
  experience,	
  and	
  ongoing	
  experience	
  of	
  university	
  coffee	
  shops	
  is	
  somewhere	
  you	
  can	
  grab	
  a	
  quick	
  snack	
  flapjack	
  or	
  muffin	
  and	
  a	
  coffee	
  and	
  take	
  it	
  elsewhere.
That	
  was	
  to	
  grab	
  a	
  sandwich,	
  it's	
  not	
  something	
  that	
  you	
  going	
  to	
  sit	
  down	
  and	
  have	
  a	
  relax,	
  it's	
  just	
  something	
  that	
  you	
  grant	
  on	
  the	
  away	
  from	
  A	
  to	
  B.
It's	
  like	
  in	
  terms	
  of	
  service	
  like	
  a	
  motorway	
  service	
  station.

I	
  think	
  in	
  its	
  not	
  a	
  particularly	
  nice	
  area,
on	
  the	
  tables	
  like	
  plastic	
  things,	
  it's	
  not	
  very	
  nice.
It	
  has	
  a	
  really	
  lovely	
  sort	
  of	
  70s	
  80s	
  is	
  about	
  it.
also	
  the	
  tiny	
  coffee	
  place	
  in	
  the	
  main	
  building	
  it's	
  absolutely	
  revolting.
not	
  good.	
  
Yeah	
  I	
  was	
  find	
  it	
  on	
  sat	
  on	
  hard	
  chairs	
  is	
  more	
  of	
  a	
  lets	
  get	
  on	
  with	
  work	
  you	
  know	
  it's	
  kind	
  of	
  in	
  your	
  head.

it	
  has	
  all	
  the	
  comfy	
  chairs,	
  it	
  all	
  comes	
  down	
  to	
  the	
  chairs	
  really.
But	
  you	
  know	
  they	
  have	
  the	
  seating	
  area	
  that's	
  more	
  of	
  a	
  break	
  area	
  where	
  you	
  sit	
  down	
  and	
  have	
  a	
  chat	
  rather	
  than	
  sitting	
  down	
  and	
  doing	
  work.
Yeah	
  I	
  was	
  find	
  it	
  on	
  sat	
  on	
  hard	
  chairs	
  is	
  more	
  of	
  a	
  lets	
  get	
  on	
  with	
  work	
  you	
  know	
  it's	
  kind	
  of	
  in	
  your	
  head.
Whereas	
  if	
  you	
  had	
  an	
  area	
  in	
  Trevithick,	
  or	
  any	
  of	
  the	
  other	
  coffee	
  shops	
  where	
  you	
  could	
  actually	
  have	
  a	
  physical	
  sort	
  of	
  environmental	
  break
okay,	
  not	
  all	
  of	
  the	
  JCR	
  but	
  some	
  of	
  the	
  JCR	
  if	
  you	
  had	
  so	
  sofas	
  and	
  low	
  tables	
  and	
  stuff,
psychologically	
  I	
  think	
  it	
  would	
  be	
  better	
  for	
  people.	
  
That	
  was	
  to	
  grab	
  a	
  sandwich,	
  it's	
  not	
  something	
  that	
  you	
  going	
  to	
  sit	
  down	
  and	
  have	
  a	
  relax,
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Q3.	
  What	
  was	
  your	
  first	
  experience	
  of	
  university	
  coffee	
  shop	
  and	
  what	
  were	
  your	
  first	
  impressions	
  of	
  it?	
  

the	
  one	
  in	
  Julian	
  Hogde	
  is	
  really	
  good	
  actually	
  I	
  like	
  the	
  fact	
  that	
  the	
  minicamp	
  space,	
  they've	
  got	
  their	
  restaurant	
  area	
  and	
  all	
  of	
  their	
  chocolate	
  vending	
  machines	
  and	
  
whatever	
  downstairs.
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You	
  don't	
  go	
  there	
  to	
  stay	
  you	
  go	
  there	
  when	
  you're	
  on	
  your	
  way	
  from	
  A	
  to	
  B	
  and	
  is	
  always	
  a	
  coffee	
  machine	
  there	
  you	
  put	
  your	
  cup	
  under	
  and	
  you	
  take	
  your	
  coffee	
  on	
  your	
  
way.	
  	
  

En
vi
ro
m
en

t	
  
In
	
  a
	
  ru

sh
	
  	
  	
  
	
  	
  	
  
	
  	
  	
  
	
  	
  	
  
	
  	
  	
  
	
  	
  	
  
	
  



I	
  wouldn't	
  call	
  it	
  a	
  coffee	
  shop	
  I'd	
  call	
  it	
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  because	
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  common	
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I	
  think	
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  just	
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  like	
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  doesn't	
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  coffee	
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I've	
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  to	
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  one	
  in	
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  I	
  think	
  I	
  mean	
  I	
  wouldn't	
  even	
  call	
  them	
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it	
  does	
  feel	
  very	
  much	
  like	
  it's	
  a	
  shop	
  and	
  you've	
  got	
  a	
  seating	
  area	
  that	
  happens	
  to	
  be	
  next	
  to	
  it.	
  
If	
  someone	
  wanted	
  to	
  get	
  a	
  coffee	
  and	
  have	
  a	
  sit	
  down	
  and	
  chat	
  to	
  a	
  few	
  people	
  is	
  more	
  of	
  common	
  room	
  feel	
  there.
So	
  I	
  personally	
  use	
  university	
  coffee	
  shops	
  if	
  I'm	
  in	
  a	
  rush	
  if	
  I	
  need	
  to	
  go	
  somewhere	
  and	
  I	
  want	
  to	
  grab	
  a	
  quick	
  coffee	
  to	
  take	
  elsewhere.
first	
  experience,	
  and	
  ongoing	
  experience	
  of	
  university	
  coffee	
  shops	
  is	
  somewhere	
  you	
  can	
  grab	
  a	
  quick	
  snack	
  flapjack	
  or	
  muffin	
  and	
  a	
  coffee	
  and	
  take	
  it	
  elsewhere.
That	
  was	
  to	
  grab	
  a	
  sandwich,	
  it's	
  not	
  something	
  that	
  you	
  going	
  to	
  sit	
  down	
  and	
  have	
  a	
  relax,	
  it's	
  just	
  something	
  that	
  you	
  grant	
  on	
  the	
  away	
  from	
  A	
  to	
  B.

Yeah	
  I	
  was	
  find	
  it	
  on	
  sat	
  on	
  hard	
  chairs	
  is	
  more	
  of	
  a	
  lets	
  get	
  on	
  with	
  work	
  you	
  know	
  it's	
  kind	
  of	
  in	
  your	
  head.

But	
  you	
  know	
  they	
  have	
  the	
  seating	
  area	
  that's	
  more	
  of	
  a	
  break	
  area	
  where	
  you	
  sit	
  down	
  and	
  have	
  a	
  chat	
  rather	
  than	
  sitting	
  down	
  and	
  doing	
  work.
Yeah	
  I	
  was	
  find	
  it	
  on	
  sat	
  on	
  hard	
  chairs	
  is	
  more	
  of	
  a	
  lets	
  get	
  on	
  with	
  work	
  you	
  know	
  it's	
  kind	
  of	
  in	
  your	
  head.
Whereas	
  if	
  you	
  had	
  an	
  area	
  in	
  Trevithick,	
  or	
  any	
  of	
  the	
  other	
  coffee	
  shops	
  where	
  you	
  could	
  actually	
  have	
  a	
  physical	
  sort	
  of	
  environmental	
  break
okay,	
  not	
  all	
  of	
  the	
  JCR	
  but	
  some	
  of	
  the	
  JCR	
  if	
  you	
  had	
  so	
  sofas	
  and	
  low	
  tables	
  and	
  stuff,

That	
  was	
  to	
  grab	
  a	
  sandwich,	
  it's	
  not	
  something	
  that	
  you	
  going	
  to	
  sit	
  down	
  and	
  have	
  a	
  relax,
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You	
  don't	
  go	
  there	
  to	
  stay	
  you	
  go	
  there	
  when	
  you're	
  on	
  your	
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  to	
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  under	
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  on	
  your	
  
way.	
  	
  



Posative(1)	
   Negative(1) Nutral	
  (1)
0 1 0
0 1 0
0 1 0
0 1 0
0 1 0
0 1 0
0 0 1
0 1 0
0 1 0
0 1 0
1 0 0
0 1 0
0 0 1

0 1 0
0 1 0
1 0 0
0 1 0
0 1 0
0 1 0

0 0 1
0 1 0
0 1 0
0 1 0
1 0 0
1 0 0
0 1 0

Total	
  
number	
  of	
  
posative	
  

sentiments	
  

Total	
  
number	
  of	
  
negative	
  
sentament

Total	
  
number	
  of	
  
nutral	
  

sentiment
5 20 3

0 1 0

1 0 0


