CM0382	Knowledge Management	Coursework
One of the difficulties associated with practicing knowledge management in organisations is the lack of shared understanding of what knowledge is among those involved.

Computer Science view:
1. Vance (1997) defines knowledge as “information is data interpreted into a meaningful framework whereas knowledge is information that has been authenticated and thought to be true.” 
[bookmark: _GoBack]The question of defining knowledge is addressed by distinguishing between knowledge, information and data.
Philosophical view:
2. Churchman (1971) states “knowledge resides in the users and not in the collection of information.”
Organisational view;
3. Davenport and Prusak (1998) define “knowledge is a fluid mix of framed experience, values, contextual information, and expert insight that provides a framework for evaluating and incorporating new experiences and information.  It originates and is applied in the minds of knowers.  In organisations, it often becomes embedded not only in documents or repositories but also in organisational routines, processes, practises, and norms.”




References

Churchman, C.W. 1971. The design of inquiring systems: basic concepts of systems and organization. New York: Basic Books. 
Davenport, T.H and Prusak, L. 1998.  Working knowledge: How organizations manage what they know. Boston: Harvard business school press. 
Vance, D.M. 1997. Information, knowledge and wisdom: the epistemic hierarchy and computer-based information system’’, Proceedings of the Third Americas Conference on Information Systems, Indianapolis, August 1997.



1
C0809753	Tomos Lawrence	

aton kA Rt o

—




