
 

PTO 

Initial Questionnaire (Staff) – Student Rep System 
 

This survey is for my final year project regarding the current student rep service for 
Computer Science and Informatics at Cardiff University and how it can be improved 
and supported in order to increase student participation, communication and overall 

effectiveness.  

1) Are you currently part of the student rep staff panel?   YES / NO 
 
(If you have answered YES to Question 1 – Please answer questions in 
Section A. If you have answered NO please answer questions in Section 
B) 
 

Section A Section B 
 

1) Do you think the student rep staff 
meetings are frequent enough?  

     YES / NO 
 
2) Are you given enough notice before a 

student rep staff meeting? YES / NO 
 
3) Do you know what is on the agenda 

before attending a meeting? YES / NO 
 

3.1) IF you answered NO to the question 
above – Would you like to know the main 
issues beforehand? 
YES / NO  
 

4) Do you feel that the meetings (content 
wise) are well organised? YES / NO 

 
5) How do you feel about the length a 

meeting goes on for? 
a) Good Amount of Time 
b) Too Long 
c) Not Bad 

d) Other………………………… 

 
6) A lot of work goes into helping make 

changes & differences to the school – 
how do you think the changes that 
happen could be shown to the students? 
e.g) posters 

……………………………………… 
……………………………………… 
……………………………………… 

 
7) Do you ever receive feedback in the 

meetings on ‘good’ items e.g) things that 

 
1) Are you aware there is a student rep 

staff panel?  YES / NO 
 
2) Do you find out the results/issues 

arisen after a student rep staff 
meeting?  YES / NO 

 
2.1) IF you have answered YES 
above – how do you find this out? 
a) word of mouth 
b) email 
c) 

other…………………………… 

 
3) Would you be interested in receiving 

the minutes of the student rep staff 
meeting?  YES / NO  

 

4) Any other comments? ………….. 
……………………………………... 
……………………………………… 
……………………………………… 

 
5) If you would be happy to be 

contacted at a later stage (or if you 
have further comments) regarding 
this project please leave your email: 

…………………………………. 
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are working well? YES / NO 
 

7.1) IF you answered NO to the last 
question – Would you like to hear about 
‘good’ items in the meeting? 
a) YES 
b) NO – doesn’t matter 
c) NO – would create longer meetings 

d) other …………………………… 

 

8) Any other comments? ………………. 
……………………………………… 
……………………………………… 
……………………………………… 
 

9) If you would be happy to be contacted at 
a later stage (or if you have further 
comments) regarding this project please 
leave your email below: 

………………………………………… 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


