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Recruitment Invitation Letter


Dear _________________


I would like to invite you to be a user-testing participant for a web application I am developing as part of my MSc dissertation research project.

About the Project:
The project is a web application for recording a personal or study diary, implementing spaced-repetition training to allow users to better remember important information and the events of their lives. There are numerous diary apps and websites currently available, with both online and offline functionality. These programs typically serve a number of productivity functions, including personal organisation and time management. These apps are ostensibly designed - at least in part - to help users remember information. Learners need to access such information during exams, assignments or complex tasks. Diary-keepers use this information to remind themselves of the events of their lives, and to keep track of upcoming events.

Current apps allow users to organise their information, but make no effort to help users recall information they deem important. This project attempts to fulfil this need through the design and implementation of a web application that allows users to keep an ongoing diary, processing this information into relatively atomised elements, and generating digital "flashcards" that users can use to revise the information they enter. These flashcards will be shown at intervals defined by a spaced-repetition algorithm, to maximise retention of information while minimising the number of flashcards a user is required to review each day to retain all the information therein.

What Participation Involves:
The participatory element of this project will involve user testing; participants will be asked to use the developed application with minimal guidance, to complete several tasks, such as registering a new account, logging in, creating diary entries, and studying generated flashcards. During this live testing session, the researcher will ask participants about their experience using the software in real-time, to identify strengths and weaknesses in its design and implementation. Participants will then be asked to complete a questionnaire to reflect on their overall experience using the application. This data will be used to evaluate the success of the application in achieving the goals of the project, and to identify areas for potential future improvement or expansion.

Your participation in this research project would be immensely appreciated, and I would love to speak with you further about it. You will be provided with all the information you need in order to decide whether you would like to proceed with participation; informed consent is a cornerstone of ethical research, and all participants must feel comfortable and confident in their willingness to be involved.

Please let me know if participation in this project would be of interest to you, and I will be able to send along further information.

Yours sincerely,




Nyasha Sibanda
Principal Investigator
Student – MSc Computing
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